Food Security Program

The Food Security Support Program provides participants with access to grocery
assistance through a curbside pickup system. This service is designed to make accessing
essential food items more convenient, discreet, and efficient.

How Curbside Pickup Works

Participants will order groceries online or by phone through an approved retailer. Once the
order is placed, participants will pick up their groceries at the store without entering the
building. A store employee will deliver the order directly to the participant’s vehicle.

Approved Retailers

Participants may select from major grocery retailers such as:

¢ Walmart

e Target

e Aldi

e Sam’s Club

Account Setup

To use this service, participants must create an online account with their selected retailer if
they do not already have one. Participants will use this account to place grocery orders.

Ordering Guidelines

e Onlyfood and essential grocery items are permitted

o Orders may not exceed $200 per biweekly benefit period

e This benefit aligns with the participant’s payroll or support schedule
Ordering Process

1. Create an account with your chosen retailer

2. Add eligible grocery items (food only) to your cart

3. Once your order is ready, email Jessica Yang with:

o Confirmation that your order is complete



o Your preferred pickup date and time
4. Attend curbside pickup at the scheduled time
Documentation Requirements

After each pickup, participants must submit a copy of their receipt for program records and
verification purposes.



